
Lead Capture - Maximize your inbound calls generated from your marketing 
campaigns by letting your answering service capture every lead. Marketing 
isn’t cheap and takes a lot of time to develop a quality campaign. Once you 
are ready, our call center will help you maximize your ROI to ensure each and 
every lead you generate is captured 24 hours a day.

Emergency Dispatching - No matter what time of day, when your customers 
need help, your phones MUST be answered. Live operators will be available 
24x7 to dispatch calls to your after hours technicians and on-call personnel to 
ensure your customer will be satisfied. You will get a record of every call our 
call center receives so you know every situation was handled properly.

After Hours On Call - Your customers rely on you and you can always rely 
on VoiceNation's answering service. Our call center is open around-the-clock, 
even on holidays! Our live operators will dispatch calls to your technicians or 
disaster recovery personnel no matter what time of day.

Call Screening - Have your calls answered in our call center while we 
locate the requested staff member of your team. You can then choose to 
accept the call at which point we will transfer them through to you or 
decline the call and our agent will return to the caller holding and offer to 
take a message or place them into your Free VoiceNation Voicemail.

Order Fulfillment - Your sales will increase when partnering with an 
answering service to process orders and take overflow sales calls. Our call 
center is open 24x7 to take your after hours or overflow sales calls. We can 
process orders online through your secure order page or transfer callers to 
your on-call sales reps.

Disaster Recovery - If your telephone lines go out because the off-site 
Telecom switch isn't as well protected as you are, then how are your 
prospects, never mind your existing customers, going to keep in contact 
with you? You have peace of mind with an answering service that keeps 
employees in contact managers and customers well informed.

and more!

Cutting corners is not the solution to cutting costs. 
Shop around and see for yourself. We o�er no holiday fees, 
FREE local voicemail,  UNLIMITED toll free minutes, and so 
much more. We're sure you'll agree. You will save more with 
VoiceNation Live. Learn more at qualityansweringservice.com.

POWER YOUR VOICE!
www.qualityansweringservice.com

Join the ranks of successful organizations who have chosen VoiceNation.

No Contract
Free Local Voicemail and Fax Number
FREE Call Patching
Low Hold Times
Unlimited Toll Free Minutes
24 x 7 x 365 Service...Even On Holidays

www.qualityansweringservice.comGoing Beyond The Call +1 866-766-5050sales@voicenation.com

QUALITY

"Thanks a lot, your system is going to 
make our lives much easier and more efficient, we thought 

what you told us was too good to be true, but that does 
not appear to be the case!!! Your system is awesome!"

- Stephen Miller, Gainsville, FL

"Quick and easy...that’s why we chose VoiceNation. They 
understand that we want it all and we don’t want to break 

the bank to get it! So they gave us all the options at the 
best price around."

- John Ortiz, Phoeniz, AZ

QUICK START   $50  per month
0 included minutes

50 included minutes

100 included minutes

250 included minutes

500 included minutes

1000 included minutes

BUSINESS

    

$95

 

per month

PROFESSIONAL

    

$130

 

per month

PLATINUM $230 per month

EXECUTIVE $400 per month

ENTERPRISE $750 per month




